PHARMA |el

TERMS & CONDITIONS OF DEMO REQUEST

In force from 25 April 2024

(Replaces all Terms and Conditions previously published)

1. Demo Request Process

To request a demo, partners must complete the demo request form available on our website. All fields in
the form must be accurately filled out.

2. Confirmation and Scheduling

Upon receiving a demo request, a member of our team will reach out to the partner to confirm receipt and
discuss scheduling options. Demo sessions are subject to availability and may be scheduled at our
discretion.

3. Location and Logistics

Demos can be conducted either remotely via video conference or in-person at the partner's specified
location. Partners are responsible for ensuring the availability of appropriate personnel and necessary
facilities for the demo session.

4. Confidentiality

Any information shared during the demo session, including proprietary features, functionalities, and
business strategies of PHARMA IOT, is considered confidential and must not be disclosed to third parties
without prior written consent.

5. Feedback and Evaluation

Partners are encouraged to provide feedback following the demo session. This input helps usimprove our
products and services to better meet partner needs and requirements.

6. Cancellation or Rescheduling

If a partner needsto cancel or reschedule a demo session, they must notify us as soon as possible. We
reserve the right to cancel or reschedule demos due to unforeseen circumstances or scheduling conflicts.



7. Liability Limitation

PHARMA 10T shall not be liable for any damages or losses arising from partner participation in the
demo session, whether based on warranty, contract, tort, or any other legal theory.

8. Governing Law

These Demo Request Terms & Conditions shall be governed by and construed in accordance with the
laws of [jurisdiction], without regard to its conflict of law provisions.

9. Contact Us

If you have any questions or concems regarding these Demo Request Terms & Conditions, please contact
us at [pharma.iot.team@gmail.com].

By submitting a demo request, partners acknowledge that they have read, understood, and agreed to
comply with these terms and conditions.



